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Digitax supplies CERT INFOTRACK TelemaƟ cs 
with 7,500 on-board terminals

Digitax AutomoƟ ve Electronics signed an agreement 
with CERT Infotrack TelemaƟ cs  for  the  supply  of  7,500  
on-board  computers  for  the  mulƟ  company dispatch 
system operaƟ ng on the enƟ re Abu Dhabi taxi fl eet.
The CERT mulƟ -companies centralized dispatch centre 
manage the Job dispatch service  for  the  seven  Abu  
Dhabi  taxi  companies,  each  with  over  1,050 vehicles.

Digitax design under CERT Infotrack TelemaƟ cs commitment the state of the art Mobile Data Ter-
minal for this specifi c taxi applicaƟ on capable of saƟ sfying its needs and specifi c requirements.
The new product that has resulted from this agreement is the ITL 901, an on-board computer that 
is highly reliable and responds to all the specifi c requirements of the taxi sector with funcƟ onal-
iƟ es that are aimed at job dispatching and fl eet management.

The ITL 901 terminal based on MicrosoŌ  Windows CE operaƟ ng system 
and x86 processor is a Mobile Data Terminal specifi cally designed for 
professional taxi applicaƟ ons.
This new Digitax product is a touch screen friendly use Job dispatch data 
terminal, equipped with a built-in GPRS modem for data communica-
Ɵ ons, a GPS receiver for posiƟ on tracking and an embedded taximeter for fare compuƟ ng.
The ITL901 also includes external peripherals as passenger detector, receipt thermal printer and 
opƟ onally an InfraRed Camera for On Line security purposes.
The operaƟ ng centre and the ITL 901 terminals runs with the soŌ ware produced by CERT Info-
Track TelemaƟ cs, a member of the CERT Group of Companies.
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The German Radio Taxi Taxi-Ruf Bremen chooses 
Digitax AutomoƟ ve Electronics data terminals
 
AŌ er a precise evaluaƟ on of various internaƟ onal manu-
facturers, through thorough in the fi eld tesƟ ng of their 
products, the German company TAXI-RUF BREMEN 
has chosen the Digitax 4GMCU on board computer, 
which will be installed in its enƟ re fl eet of 500 taxis.
The new 4GMCU  will be supplied with a 7”, 16:9, high 
brightness  level touch-screen monitor manufactured by 

Digitax; this product is managed by Com4Cab  soŌ ware, which is manufactured  by the German 
company GefoS, the leading company in taxi control centre products.
The system will be installed in the fi rst part of 2009 and will ensure the control centre provides 
highly effi  cient and technologically  advanced services; this will be possible thanks to the high 
performance  levels of the 4GMCU’s VIA C7 processor, as well as the Dual SIM, an advanced 
management module; this feature means having a highly secure communicaƟ on plaƞ orm with 
an extremely high level of service conƟ nuity because of its NETWORK FAULT-TOLERANCE feature.
This feature consists in Switching between operators should there be any interrupƟ ons to the 
signal on the GPRS communicaƟ on network used by one of the operators.
The German company’s decision to choose the 4GMCU terminal among all the others is further 
and important confi rmaƟ on of the high quality and effi  ciency of the new products manufactured 
by Digitax AutomoƟ ve Electronics.
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The ANAS fl eet installs the new video surveil-
lance system developed and provided by Digitax
 
Digitax AutomoƟ ve  Electronics  has been awarded the 
tender to provide, install and maintain the new built-in, 
mobile system capable of tracking, high resoluƟ on video 
recording and broadcasƟ ng of images in real Ɵ me to 19 
Anas compartment operaƟ on rooms over Italy.
ANAS S.p.A.(NaƟ onal Autonomous Road Company) is 
a joint-stock, state owned Italian company whose single 

partner is the Ministry for the Economy and Finance, which, under the technical and operaƟ onal 
surveillance of the Ministry for Infrastructures and Transport, manages the Italian road and mo-
torway network.
The fl exibility of the Digitax products and their advanced technology enables the company to 
meet all the requirements requested by the Anas project.

This project, for road safety use, includes the installaƟ on on 1,200 Anas vehicles of an advanced, 
built-in technological system capable of acquiring, recording and transmiƫ  ng high resoluƟ on im-
ages in real Ɵ me to Anas operaƟ ng rooms.

Through video monitoring and the gathering of informaƟ on on the state of the road and traffi  c 
condiƟ ons, the new  technological  system  by  Digitax  will  be  capable  of  planning  and  guaran-
teeing  faster  maintenance intervenƟ on and emergency assistance over the enƟ re naƟ onal road 
network. Furthermore, as confi rmed by the Chairperson of Anas, Pietro Ciucci, “it marks an im-
portant step forward in the process of opƟ mising the quality and safety of traffi  c, with parƟ cular 
aƩ enƟ on on informaƟ on for the user.”

“SubstanƟ ally,  the  system  will  speed  up  and  raƟ onalise  emergency  intervenƟ on  and  the  
repair  and maintenance of our roads and enable beƩ er governing of traffi  c regulaƟ on processes”.

Digitax AutomoƟ ve Electronics, following its successful awarding and provision of the mobile 
informaƟ on system on all of Enel S.p.A. (Ente Nazionale per l’Energia EleƩ rica, NaƟ onal InsƟ -
tute for the Electrical Energy) 5,500 vehicles, has become a leading company in the provision of 
technologically advanced products and services capable of meeƟ ng the needs of large, evolving 
companies.
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Digitax AutomoƟ ve Electronics supplies V-Link 
MERU Taxi with 3.000 3GMDTs
 
Digitax AutomoƟ ve Electronics supplies V-Link “MERU Taxi” 
with 3.000 3GMDT Mobile data terminals, which are already 
installed and in use in the enƟ re fl eet of taxis in the MERU 
project. MERU is one of the most important taxi companies 
in India; its services were iniƟ ally extended to provide ser-
vices in the city Mumbai, and this project is now expanding 
to Hyderabad, Delhi and Bangalore. It currently has a fl eet of 

over 3000 vehicles which will increase because of this ambiƟ ous project, as stated in an interview by 
the General Manager of V-Link, Mr. Neeraj Gupta, “We are in a unique posiƟ on to expand our radio 
taxi business across India as we have gained tremendous experience in the demanding Mumbai market 
over the last year.” “We have engaged the best-in-c1ass service providers to build the service delivery 
and technology elements for this project.”
The extension of this project to Bangalore is reinforced by a contract signed in February of this year 
for the provision of its taxi transport services in the city’s new InternaƟ onal airport; in fact, V-Link had 
the only Radio Taxi service which saƟ sfi ed all the governmental criteria for the provision of this type 
of service in Bangalore.
“In  Bangalore  &  Hyderabad,  our  taxis  are  dedicated  far  airport  passenger  services  far  the  up-
coming InternaƟ onal Airport in the city. This radio taxi service does not only caters to the demand of 
passengers commuƟ ng to and from the new InternaƟ onal airport, but is also available to the city’s 
public transport.” The strong point of the services provided by MERU is the high level of technology 
used for their equipment; thanks to the installaƟ on of Digitax 3GMDT mobile data terminals, the 
transmission of data via a GPRS network, and localisaƟ on via GPS satellites, the company is in fact able 
to enormously increase the quality of its services.
“There is a Mobile CommunicaƟ on  Terminal (MCT) inside each taxi which has a built-in GPS receiver, 
LCD display screen and GPRS connecƟ vity,  which helps the driver to communicate  with the control 
room” the director added, and in the terminal “laƟ tude and longitude informaƟ on is ploƩ ed on GIS 
map far real-Ɵ me tracking”.
The company provides its customers with a series of excellent services, as well as the certainness of 
the correctness of the fare applied to each customer, thanks to the robustness of the digital anƟ  intru-
sion device which all the taximeters are equipped with; also, the fares relaƟ ve to all the trips are com-
municated  and recorded in the control centre.
“V Link also uses its technology for ensuring that there is a very responsive “Lost and Found” tracking 
system in place so that any item leŌ  behind inadvertently in a Meru cab can be traced to the vehicle 
that the reporƟ ng customer has used.”
“Another feature is the Panic buƩ on that is installed in the Meru car, which enables the driver to con-
nect to the Control Centre in case of an emergency or mishap.”
Digitax  AutomoƟ ve  Electronics  has  been  asked  to  parƟ cipate  in  this  important  project,  which  is  
an excellent test for the launching and use of its products by the by now technological and advanced 
usage required by transport services in India.
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Digitax and Taxis Combined Services (Cabcharge 
group) sign an important agreement for the dis-
tribuƟ on of Digitax products in Australia

Digitax AutomoƟ ve  Electronics  and Taxis Combined Ser-
vices  (TCS), a company that is a wholly owned subsidiary 
of the Cabcharge Group, have signed an agreement for 
the distribuƟ on of Digitax products in Australia.
Taxis Combined Services will therefore become a refer-
ence point for all the Australian  companies  for  the  dis-

tribuƟ on  and  supply  of Digitax  AutomoƟ ve Electronics products.
As well as being distributors, the Australian group also owns the biggest taxi network in the ter-
ritory, with over  2.500  vehicles  of  all  types;  it  provides  services  such  as  normal  customer  
transport,  specifi c transport for airports, and the transportaƟ on of packages.
The high level of reliability and the advanced internal technology of the new Digitax products has 
allowed Taxis
Combined Services to expand its range of services, thereby increasing the number of customer 
needs it can saƟ sfy.
With this agreement, Digitax AutomoƟ ve Electronics therefore increases the availability of its 
brand in the Australian conƟ nent, further expanding its worldwide distribuƟ on network.
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Digitax in Partnership with Telecom Italia will 
provide the new Taxi Dispatching soluƟ on to the 
2.000 Taxis, plus, of Milan TAXI BLU (4040)

Photo: from right Mr. Marco Erba (Telecom Italia) - Mr. Lu-
igi Guazzoƫ   (Digitax Italy) - Mr. Nereo Villa (Taxi Blu) - Mr. 
Eugenio Vallini (Taxi Blu).

Digitax  AutomoƟ ve  Electronics  in  partnership  with  
Telecom  Italia,  has signed  an agreement  for the  sup-

ply  of its complete  Taxi  Dispatch  System (TDS) for TAXI BLU (4040) of Milan, with over 2.000 
Taxis operaƟ ve in Milan. The Digitax TDS, includes the most advanced Call Centre (TDS) and mo-
bile data
terminal (3GMDT) soŌ ware and hardware integrated-system available on the market; designed, 
developed and manufactured  by  only  one  company,  it represents  the  front  end  of the  “dis-
patching”  systems  for  Taxi
enterprises.
The Digitax  TDS makes  available  an extremely  fl exible,  programmable,  and reliable  soluƟ on  
on the GPRS Network,  that provides  a perfect  fi t for the specifi c  requirement  of any type of 
Taxi company,  replacing obsolete, radio based communicaƟ on and technology.
All Taxis within Milan Taxi Blu will be fi Ʃ ed with the Digitax front end mobile data terminal 
3GMDT: this ultra compact  unit integrates  the most  advanced  technical  and technological  so-
luƟ ons  available  for this kind of applicaƟ on.
Telecom Italia have developed an advanced and ad-hoc network, making available the infra-
structure for the dimension of traffi  c generated and answering the requirement of absolute GPRS 
communicaƟ ons reliability. Telecom Italia, due to this advanced infrastructure, provides a guaran-
teed two-way communicaƟ on between the Call Centre and Mobiles regardless of the working 
environment.
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Telecom Italia acquires over 1.850 Digitax 3GMDT 
mobile data terminals.

Telecom Italia  have given an order for over 1,850 Digi-
tax 3GMDT  mobile data  terminals,  to  be  used  
within  Urban  Public  Transport,  in  projects developed 
by Telecom Italia System Integrator partners, and in some 
provinces of Central-North Italy.
The Digitax 3GMDT, on board terminals, will be mounted 

on Public Transport vehicles.  These  devices,  integrated  with  the  Central  soŌ ware  used  by  the
transport companies involved, will allow for the complete management of fl eet vehicles giving an 
accurate display of both the vehicles and the transport network within the territory covered. It 
also allow for precise and fl exible programming of the journeys.
Thanks to the automaƟ c and confi gurable management of the applicaƟ ons, a series of added 
value services will be provided. Among these we highlight:

• the informaƟ on provided to the clients through the so called “Taxi Ranks”;
• the “Service cerƟ fi caƟ on”;
• the communicaƟ on between car driver and the Central;
• the sending and receiving of messages;
• the navigaƟ on on the territory;
• the safety;
• the video-surveillance;

The range of possible applicaƟ ons is vast due to the advanced technical soluƟ ons of both local 
and remote communicaƟ on, as off ered by the Digitax 3GMDT.
Together with mobiles, palmtops and cuƫ  ng edge, bespoke soŌ ware we are able to respond to 
the increasing demands of both the companies and ciƟ zens within modern urban CiƟ es.
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The company Selecta Digital Service of Venice, 
using Digitax AutomoƟ ve Electronics technol-
ogy, has won all the principal italian naƟ onwide 
tenders for Public Transport applicaƟ ons

The Selecta Digital Service, a well known company ac-
Ɵ ve in the Infomobility sector applied to the public and 
private Transports, has won all the principal Italian naƟ on 
wide tenders, announced during the year 2006 and the 

fi rst quarter 2007, aimed at the supply of integrated soluƟ ons for the Public Transports manage-
ment.
Selecta Digital Service have proposed integrated soluƟ ons of Service CerƟ fi caƟ on with the 
use of hardware and soŌ ware systems for the OperaƟ ve Central and devices mounted into the 
transport units, implemenƟ ng the on board Digitax devices, now reference standard of the spe-
cifi c sector.
1,700 of The Digitax on board Mobile Data Terminal: 3GMDT have been used in these projects.

Digitax has obtained the ISO 9001:VISION 2008 
CerƟ fi caƟ on

As a result of the fi rst inspecƟ on visit carried out by IMQ/
CSQ at the Digitax Electronics  premises, the company  has  
today  obtained  the  UNI  EN  ISO 9001:2000 cerƟ fi caƟ on 
(cerƟ fi cate number 9105.ITTX).

Luigi Guazzoƫ  , Digitax CEO comments:
“We believe to have achieved a very important target:  further to cosƟ tuite a constant  reference  
in  the  pursuit  of  Total  Quality  in  the  company,   the  ISO cerƟ fi caƟ on has been mandatory to 
answer the request of many customers, who specifi cally require the supply of products and solu-
Ɵ ons by cerƟ fi ed companies.”
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Digitax and Enel signed an agreement for the 
supply of 5300 MDT-MCU units and car mount-
ing kits for complete operaƟ ons fl eet.

Digitax AutomoƟ ve Electronics is pleased to announce 
the signature of the agreement with ENEL (Italian en-
ergy producer and distributor), for the supply of
5300  devices  MDT-MCU  and  related  installaƟ on  kits  
for  the  fi ƫ  ng  of  ENEL operaƟ ons fl eet.

Further to development  of the on board equipment,  Digitax has managed the design and deliv-
ery of so called “car mounƟ ng”, that is all the parts necessary to install the equipment (Kit) into 
the various type of ENEL vehicles.
The design of the devices has been set and developed by Digitax in accordance with the precise 
applicaƟ on specifi caƟ ons.
The company is used to acƟ ng in this way, customising its products, in order to guarantee an 
eff ecƟ ve and reliable “bespoke” soluƟ on. During the design process Digitax technical staff  have 
been further assisted by ENEL ICT working group.
“Accomplishing this project in the best way, promptly answering customer enquiries has surely 
been for us a demanding, but at the same Ɵ me, a very  sƟ mulaƟ ng challenge.
Says Mr Luigi Guazzoƫ  , Digitax CEO “Our technical staff  have concentrated their energies from 
the beginning of the development and implementaƟ on of this project, achieving an excellent out-
come, exceeding even iniƟ al expectaƟ ons”.
The supply to ENEL of MDT-MCU device is an expression of the strength of Digitax in designing, 
producing and fi ƫ  ng of parƟ cularly  sophisƟ cated  systems and equipment.  SupporƟ ng  compa-
nies  in all project phases and always being available for communicaƟ on with the customer, de-
fi ne Digitax and give them the winning edge over the many compeƟ tors within the Italian market.
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Computer Cab plc and Digitax AutomoƟ ve Elec-
tronics sign groundbreaking deal for the com-
plete fl eet of 3500 cabs.

London’s  largest  taxi  operator,  Computer  Cab  plc,  and  
the  world’s  leading taximeter manufacturer, Digitax, have 
signed a deal for Digitax to supply  the leading radio circuit 
with its groundbreaking 3GMDT in-cab terminal.
The deal makes the Computer Cab system the most 

technologically advanced in the UK, with the latest in cuƫ  ng-edge in-cab devices.

John Lee, CEO for Computer Cab plc, said: “Our new system will operate on new plaƞ orms 
and provide unique innovaƟ ons for our customers and drivers. We believe the Digitax 3GMDT 
is the right device to take us into the future and ahead of our compeƟ tors. This not only gives us 
an enormous leap ahead but will set a benchmark for every taxi circuit that exists. I am delighted 
with our decision which is the right choice for our business, our fl eet and our customers.”

The deal also marks a signifi cant step upwards in the UK market for the Italian-based Digitax, 
which already dominates  the  world  market  for  in-cab  taximeters.  The  3GMDT  is tesƟ mony  
to Digitax’s  commitment  to technological excellence.

Fleet OperaƟ ons Manager for Computer Cab plc, Malcolm Paice, added: “Our drivers already 
know the Digitax name because their taximeters are among the most reliable in the London mar-
ket. It is great to be able to off er our drivers that same quality of product in the form of the 
3GMDT. “
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Digitax chooses Sygic navigaƟ on for their taxi-
meter, fl eet tracking and fl eet management 
soluƟ ons globally

Digitax AutomoƟ ve Electronics has chosen Sygic 
FLEET to be integrated in their mobile data termi-
nals, fl eet tracking and further automoƟ ve soluƟ ons 
world-wide.

Digitax has chosen Sygic to deliver a fully customized turn-by-turn voice guided navigaƟ on solu-
Ɵ on compaƟ ble with the whole range of Digitax hardware – taximeters, mobile data terminals 
and rugged devices - in order for Digitax to provide its customers with complete soluƟ ons for 
fl eet tracking and fl eet management, taxi services, fi eld services, etc.
The areas of employment of Digitax products and soluƟ ons include Public Transport, MulƟ ser-
vices, Taxis, Emergency and Aid vehicles, Police, Rail Transport and Commercial Vehicles.

“The partnership between Digitax AutomoƟ ve Electronics and Sygic allows to provide a complete 
and fl exible soluƟ on for fl eet management, tracking and job dispatching.” says Valerio Marcheƫ  , 
Digitax Development Engineer.

“The new ForceOne, mobile data terminal and/or taximeter, for ex-
ample, will allows to replace all car devices, like navigator device, en-
tertainment soluƟ on, data terminal, taximeter and all their required 
cables with only one professional automoƟ ve soluƟ on able to per-
form all these funcƟ onaliƟ es.”

Sygic has rich experience and strong background in delivering industrial navigaƟ on soŌ ware, incl. 
SoŌ ware Development Kits (SDKs), enabling soluƟ on providers and corporate customers’ IT de-
partments to easily integrate the navigaƟ on opƟ on and further industry-specifi c features of Sygic 
FLEET into their IT soluƟ ons.
Sygic also develops and sells its navigaƟ on products for a range of further mobile devices, incl. 
mobile phones and smartphones under the brand name Sygic Mobile Maps. “The feedback from 
mix of corporate and consumer users of Sygic’s navigaƟ on products at present ensures that we 
constantly listen and keep up with the up-to-date needs of a wide scale of devices and applica-
Ɵ ons.” says Anna Hurbanic, Sygic’s PR Manager.

More informaƟ on about Sygic FLEET: hƩ p://www.sygic.com/index.php/en/fl eet.html 
More informaƟ on about Sygic FLEET SDK: hƩ p://www.sygic.com/index.php/en/sdkapi.html 
Contact for media informaƟ on - Sygic: Anna Hurbanic, PR Manager, ahurbanic@sygic.com 
Contact for media informaƟ on - Digitax: Marina Guazzoƫ  , PR Manager, marina@digitax.com
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Digitax obtains MID direcƟ ve Module D
cerƟ fi caƟ on

Digitax, which has been a leading company in the taxi-
meter sector for over thirty years, has achieved the con-
formity of its manufacturing process to module D of the 
European direcƟ ve 2004/22/CE.

The European direcƟ ve 2004/22/CE, beƩ er known as the 
MID (Measuring-Instruments-DirecƟ ve) direcƟ ve is a Eu-

ropean community direcƟ ve that is applied to measurement instruments, and it regulates their 
manufacturing, markeƟ ng and service implementaƟ on.

Module D is a part of the conformity evaluaƟ on procedure by which the manufacturer, who must 
have a quality management system approved by a CerƟ fi caƟ on EnƟ ty, declares that an instru-
ment conforms to the model described in the module’s examinaƟ on cerƟ fi cate and saƟ sfi es the 
necessary requirements in the applicaƟ on of metrological adjustment.

The module D conformity declaraƟ on permits the manufacturer, which operates with a quality 
management system in relaƟ on to its manufacturing, producƟ on and metrological tesƟ ng pro-
cesses, to apply a supplementary metrological logo (M) in the fi nal producƟ on phase, placed 
alongside the CE marking.

Digitax AutomoƟ ve Electronics has achieved this cerƟ fi caƟ on from the Spanish company Ap-
plus+ thanks to the extremely high quality of its producƟ on processes in the enƟ re producƟ on 
cycle.
In fact, each product is subjected to electrical, thermal and visual tesƟ ng during all producƟ on 
phases, thereby guaranteeing extremely high quality fi nished products.

This cerƟ fi caƟ on is addiƟ onal confi rmaƟ on of the extremely high quality of the producƟ on pro-
cesses and fi nished products of this Italian company, a requirement which is now fundamental 
and strictly necessary to saƟ sfy the advanced and rigid requirements of the automoƟ ve industry.
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Pescara has also started using the new auto-
maƟ c Digitax ATDS ride assignment system.

Many small to medium size concerns such as the Pes-
cara Taxi CooperaƟ ve (CO.TA.PE.) are starƟ ng to use 
the new automaƟ c Digitax ATDS ride assignment sys-
tem.

The fi rst installaƟ ons in the car pool of the company 
from Abruzzo have started in the last few days; a Digi-

tax G14 device will be installed in all the vehicles.
This device is a telemaƟ c box (black box) that track the vehicle’s posiƟ on (GPS) and the taxime-
ter’s status (Free/Hired) and send these informaƟ ons to the control system via GPRS.
The Digitax G14 has also an External Display which shows informaƟ ons to the taxi driver.
An independent and completely automated control system has the task of carrying out the dis-
patching and assignment of jobs to the diff erent taxi drivers by communicaƟ ng on the GSM/GPRS 
network. The posiƟ on of each vehicle is precisely tracked by the GPS posiƟ oning system.
The system’s high effi  ciency and low funcƟ oning costs mean that a cooperaƟ ve like CO.TA.PE. can 
substanƟ ally increase its profi ts.
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Cusat Custodia Satelital and Digitax AutomoƟ ve 
Electronics announce the appointment of an of-
fi cial distribuƟ on agreement for Paraguay, and 
present the new fl eet management system.

On 7 May 2008 CUSAT Custodia Satelital announced its 
commercial agreement with Digitax AutomoƟ ve Elec-
tronics and their consequent appointment as the offi  cial 
distributor of Digitax products.

The event was held at a conference organised at the Sheraton Hotel in Asuncion, and a large 
number of personaliƟ es and businessmen from most of Paraguay’s main sectors of industry and 
commerce took part.

The General Manager of CUSAT, Mr. Eduardo Salto, proudly presented the new Digitax fl eet 
management system while emphasising the most important characterisƟ cs of this system, such 
as security and the versaƟ lity of the product in respect of the needs of buyers.

The Digitax fl eet management system includes the 3GMDT / 3GMCU data terminals and the 
telemaƟ c G14 box; the former are characterised by the most advanced technology in the Auto-
moƟ ve sector, and they are compaƟ ble with a large number of peripheral systems and interfaces.

The G14 (black box) is an intelligent device used in both the public and private sector for mobile 
land communicaƟ on, dispatching, tracking systems, and security systems.

The event includes the parƟ cipaƟ on by numerous television broadcasters, and it has also had a 
big impact on the most important editorial channels in the country.
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An InnovaƟ ve AutomaƟ c System by Digitax 
AutomoƟ ve Electronics for assigning taxi rides.

Angelomaria Cellilli, the General Secretary OF UTI in-
terviewed the President of the Pesaro Taxi AssociaƟ on, 
Giorgio Remedi.

Can you tell us what it’s about?
It’s an automaƟ c system for the assignment of taxi 
rides.

What are the innovaƟ ons introduced by the Digitax system compared to previous systems?
Customers are greeted by an automaƟ c welcoming message, aŌ er which they are asked to choose 
between an immediate trip or a booking. The call is then transferred to the mobile phone number 
of the taxi driver who has been assigned the job, so as to be able to communicate directly with 
customers and therefore give a beƩ er response to their needs. As well as this, it improves the 
transparency of our work, fairly distribuƟ ng the calls workload among our colleagues.

How have your working methods changed?
Previously we had to wait for calls while queueing in our cars; instead, with the new Digitax sys-
tem, we can now leave our cars and receive requests in any locaƟ on that can be reached by a 
mobile phone, and why not, even when we are siƫ  ng in a bar perhaps in front of a good cup of 
coff ee or, during the night-Ɵ me for example, directly at home.
As well as geƫ  ng rid of the need to be physically present near the call queue, it also results in a 
fairer distribuƟ on of calls to our associates and to taxis in the territory, thereby guaranteeing a 
beƩ er service to customers. In the past, for example, there were occasion when there were no 
drivers available to reply to a customer’s call, which evidently meant losing jobs.

What are the criteria for assigning jobs?
Inside the system there is a taxi queue according to whose turn it is, and also the gps posiƟ ons of 
all the taxis communicated via Gprs by the devices installed in the vehicles. The taxis are chosen 
on the basis of their posiƟ on in the virtual queue and its posiƟ on in the territory.

Is it simple to use?
Since the management of requests and job assignments is completely automaƟ c, it is suffi  cient to 
reply to calls on our mobile phones.

The CO.TA.P. is a small to medium size concern in relaƟ on to the Italian AssociaƟ on of Taxi Driv-
ers; was buying a Digitax control system an important investment?
The low purchasing cost and low management costs contributed in a posiƟ ve way to the choice 
of system, which we believed was worthwhile.  If we then consider the increase in turnover we 
have seen in the fi rst ten months of use, we have calculated that the costs we have sustained will 
be paid back within a year of the start of the new service.

An arƟ cle taken from “Il Tassista Italiano”
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The TAXISAT co-operaƟ ve registered an increase 
of 65% in the number of jobs aŌ er implementa-
Ɵ on of the new Digitax AutomaƟ c Taxi Dispatch 
System (ATDS)

The TAXISAT co-operaƟ ve, operaƟ ng in San Giuliano Mil-
anese and San Donato Milanese, have recently installed 
the new Digitax AutomaƟ c Taxi Dispatch System (ATDS).

The ATDS is an innovaƟ ve taxi fl eet management system 
in which jobs are automaƟ cally assigned to the diff erent taxis in a specifi c area, ensuring a more 
effi  cient service for both the customer and the taxi operator.
Using Algorithms based on diff erent informaƟ on from the taxis GPS posiƟ on in the vicinity, and 
the for-hire/hired status on the taximeter, communicaƟ on is enabled between the customer and 
the taxi-driver via the call transfer on the GSM net.
The two municipaliƟ es which have chosen the Digitax soluƟ on will take advantage of one of the 
most advanced control unit characterisƟ cs – MulƟ company management. This parƟ cular feature 
allows one system to simultaneously manage many companies present in the same area, or dif-
ferent areas, reducing the cost of the base.
Through the management’s taxis algorithms, implemented in the system, it is possible to both 
reduce customers waiƟ ng Ɵ mes and increase the number of jobs despatched to the drivers.
Within just days of the fi rst installaƟ on for the TaxiSat co-operaƟ ve Digitax received posiƟ ve feed-
back. During an interview with the President of the Company, Natale Gaƫ   said “We have noƟ ced 
a marked improvement in the management of the calls; we can now off er a higher coverage of 
the taxi service to the whole town”.

Mr Gaƫ   added “We have registered an increase of 65% in the number of jobs”. The fundamental 
reason for such a signifi cant increase is the eff ecƟ veness of the automaƟ c responder inside the 
central unit and speed to locate a taxi, both on the basis of its posiƟ on and in the call transfer to 
the taxi driver. This virtually eliminates the manual taking of calls.

The automaƟ c Digitax system is the perfect soluƟ on for small to medium sized co-operaƟ ves, like 
San Giuliani and San Donato. As the President Gaƫ   Natale adds, “we recommend this system to 
all small to medium sized taxi co-operaƟ ves. Our associaƟ on consists of 15 partners and 25 taxis, 
we are confi dent that this new system will allow us to grow and increase the number of taxi units”.

Every car is equipped with a Digitax G14, control unit for the GPS and for the transmission of 
GPRS data. This is connected to a taximeter and an external printer, or display to view the type of 
communicaƟ on arriving from the base. The Digitax ATDS control unit allows for advanced man-
agement of work shiŌ s and the historical data base, including staƟ sƟ cs and the opƟ on to record 
and monitor all conversaƟ ons.
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Digitax obtains the MicrosoŌ  CerƟ fi ed Partner 
cerƟ fi caƟ on with Mobility SoluƟ on competence.

Digitax AutomoƟ ve Electronics, the world’s largest man-
ufacturer of taximeters and mobile compuƟ ng soluƟ ons, 
are proud to announce that they have qualifi ed as a Cer-
Ɵ fi ed Partner of the presƟ gious MicrosoŌ  Partner Pro-
gramme.

This both demonstrates and validates the experience Digi-
tax have acquired working with MicrosoŌ  Technologies.

CerƟ fi ed companies have the advantage of being allowed to partecipate in various events, have 
access to resources, instruments and soŌ ware products.

Thanks to an experience of over 25 years in AutomoƟ ve area, Digitax reached this great result and 
is also acknoledged in Mobility SoluƟ ons competence, through customer saƟ sfacƟ on.

Mobility SoluƟ ons is an authority address to MicrosoŌ  Partners, specializing in providing solu-
Ɵ ons for mobile devices, with the guarantee that the customer has unlimited access to informa-
Ɵ on, resulƟ ng in higher producƟ on at a reduced cost.

This qualifi caƟ on enables Digitax to obtain guarantees regarding the quality of the products and 
support both to the operaƟ ve system and “on-board” soŌ ware.

Digitax also gain unlimited access to resources and instruments for the Development Engineers to 
off er their customers innovaƟ ve, reliable and effi  cient soluƟ ons.

Digitax NaƟ onal Sales Director, Mr Javier Pagano comments “this is just a fi rst step in the Mi-
crosoŌ  Partner Programme. We aim to achieve the ‘Gold CerƟ fi ed Partner’ cerƟ fi caƟ on, which is 
highest level, demonstraƟ ng competence and experience with MicrosoŌ  Technologies”.
“This cerƟ fi caƟ on will award Digitax AutomoƟ ve Electronics the highest accolade for the soŌ ware 
engine equipped on our products”.

MicrosoŌ  have also enabled Digitax to have entry to the Windows Embedded Partner Pro-
gramme, offi  cially becoming a WEP (Windows Embedded Partner).

This qualifi caƟ on gives Digitax further opportuniƟ es to develop Embedded SoluƟ ons of the high-
est quality, reinforcing customer confi dence in the Digitax brand.
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Digitax obtains the European patent MID for the 
Taximeters complete series

Digitax AutomoƟ ve Electronics has recently obtained the 
European Patent MID (Measuring Instruments DirecƟ ve: 
direcƟ ve 2004/22/EC, ANNEX MI007), for their complete 
range of taximeter’s, including the highly desirable and 
innovaƟ ve M1, Mirror Meter which incorporates a rear 
view mirror with a high specifi caƟ on taximeter.

The Italian Company is the fi rst in Europe to obtain such cerƟ fi caƟ on for this product within this 
category.

The MID Standard has been introduced in Europe through the direcƟ ve 2004/22/EC of European 
Parliament and Council, related to the measuring instruments direcƟ ve. The dead line for obtain-
ing the standard in object was the 30 of April 2007. From that date forward all new taximeters 
fi Ʃ ed to vehicles (taxis) must be cerƟ fi ed by the NMI (Netherlands Meter InsƟ tuut) CerƟ fi caƟ on 
organisaƟ on.

The NMI issues detailed test reports on cerƟ fi ed products, validaƟ ng the compliance to stringent 
manufacturing standards including, electro magneƟ c compaƟ bility etc…



The informaƟ on contained here are property of DIGITAX AutomoƟ ve Elec-
tronics Italy, and extremely confi denƟ al. Any disclosure, copying, distribu-
Ɵ on to third party is strictly prohibited.

Track
Record

20

Digitax ATDS new soluƟ on for the cooperaƟ ve 
Radiotaxi Lario 2000.

The cooperaƟ ve Radiotaxi Lario 2000 of Como acquires 
new soluƟ on Digitax ATDS, Auto Dispatching Digitax.

One of the key aspects of the soluƟ on AutomaƟ c Digitax 
is the ability to have an operaƟ ons center totally silent 
thanks to the advanced IVR (InteracƟ ve Voice Response), 
Voice Response InteraƟ vo.

The IVR handles all voice calls eff  eƩ uate by customers both as regards the Racing immediate 
request for the management of bookings, according to dynamic rules set.
The voice system, able to recite informaƟ on pre-confi  gured increasingly realisƟ c that is in charge 
to receive the customer and forward the requests received via telephone keypad to the most 
advanced algorithmic soluƟ ons.

The system is completed by a Central Offi  ce and an on-board system of the latest generaƟ on.
The cooperaƟ ve Comense has in fact served every vehicle with the terminal board Digitax Force-
One MDT, which, through the applicaƟ on board pre-loaded, you can interface with the Opera-
Ɵ ons Centre and to manage all the funcƟ onality of the system, including: management of queues 
and parking areas, staƟ sƟ cs on areas and parking, management of work breaks programmable 
and confi gurable assignments races and receiving customer data as well as the tracking capabili-
Ɵ es of the posiƟ on.
In addiƟ on, there is also available to all users of the cooperaƟ ve management messaggis-
policy in broadcast mode which allows both to exchange messages both predefi ned messages
custom.

Through the complete automaƟ on of the system including cooperaƟ ves with small fl eets can 
enjoy maximum oƩ mizzazioni both the workfl ow and the cost of operaƟ on and maintenance al-
lowing you to maximize your profi ts.

RA

DIO TAXI LARIO
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ConsorƟ um drivers COTAQ choose System Digi-
tax ATDS

The Taxi Drivers AssociaƟ on of L’Aquila has chosen to op-
Ɵ mize their work through the new version of the system
Dispatching Digitax AutomoƟ ve Electronics.

The new system Digitax ATDS consists in a soluƟ on Sot-
ware verƟ cal which includes both the look vehicular is the 
appearance of the OperaƟ ons Centre.

Inside the vehicle is installed on-board terminal Digitax ForceOne MDT, which thanks to the po-
siƟ oning system GPS high sensiƟ vity is capable of detecƟ ng its posiƟ on and communicate it via 
the central conneƩ vità GPRS.

The terminal ForceOne MDT is an all-in-one Display with Touch Screen which lets you design ap-
plicaƟ ons accessible and funcƟ onal, targeted for use by the vehicle.

The Central Offi  ce provides a web interface through which you can have access to all the features 
of management and maintenance as well as those reporƟ ng and staƟ sƟ cs.
“Even in this case the soluƟ on of Dispatching AutomaƟ c racing ATDS” - said the Italian sales di-
rector, Mr Javier Pagano: “it shows the state-of-the-art for the small to medium sized companies 
without call center”
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New Digitax Taxi Dispatch System (TDS) provid-
ed to cooperaƟ va Taxi ‘’4MORI’’ of Cagliari.

Digitax AutomoƟ ve Electronics announces the signing of 
the contract to supply the CooperaƟ va 4Mori di Cagliari 
of the last generaƟ on GPS/GPRS new dispatching system 
TDS (Taxi Dispatch System), for the complete and fl exible 
management of the Taxis fl eet.

The system is composed by the Digitax front end on board 
devices 3G MDT Mobile Data Terminal, mounted on the cars and the OperaƟ ve Central, consƟ -
tuted by a Hardware/SoŌ ware system.

The Digitax TDS further includes the funcƟ onality “automaƟ c work without operators”, during 
confi gurable Ɵ me ranges (usually night shiŌ s and holidays).

The Digitax Taxi Dispatch System soluƟ on, is the result of the companies innovaƟ ve forward 
thinking and of over 25 years experience in the Taxi industry. It is the fi rst example in Italy of uƟ liz-
ing GPRS technology for this kind of applicaƟ on, used in this specifi c case for data exchange and 
audio communicaƟ on; independent from each other and completely confi gurable by the system 
managers.
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Mobile Data Terminal for Taxi System 

Digitax AutomoƟ ve Electronics is a partner in their offi  cial 
provider of onboard systems of the Swedish Taxi System.

The company aŌ er a thorough market research has cho-
sen to use the devices marked Digitax AutomoƟ ve Elec-
tronics based on ARM architecture which ForceOne MDT 
and MDT X-One.

The agreement is expected to provide in fact also features integrated taximeter SoŌ ware MID 
cerƟ fi ed according to the DirecƟ ve 2004/22/EC of the European and the two devices Digitax ARM 
family turn out to be the fi rst devices in the world of its kind to ever receive this cerƟ fi caƟ on.

It is in fact possible to modify the TV applicaƟ on soŌ ware user without having to run the enƟ re 
system cerƟ fi caƟ on by the competent insƟ tuƟ on. This was achieved thanks to a complete separa-
Ɵ on of the funcƟ onality Taximeter funcƟ onality from terminal board.

Strength and main feature that has made the system Taxi System was developed and effi  cient 
use of secondary CPU to handle communicaƟ ons with external devices which are equipped with 
these devices.

Finally, the robustness of the soluƟ on is made possible by the layer Drivers and SDK, called Digi-
tax Framework, and which interface makes it easy to use all the features inside and outside the 
device.
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